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CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE FsINCL

EK / ANNEX

THE INTERNATIONAL CERTIFICATION NETWORK

-]
‘Belge No / Certificate No: MY-007/10-R14

Belgeli Kurulus Adi, Adresi:

Name and Address of the Certified Organization:

Belge Kapsami:

TS ISO 10002:2018

- POLIPROPILEN (PPRC) BORU VE EKLEME PARCALARI

- PVC ATIK SU BORU VE EKLEME PARCALARI

- PVC BASINCLI TEMIZ SU BORU VE EKLEME PARCALARI
- PVC DERIN KUY{J BORULARI

- YUKSEK YOGUNLUKLU POLIETILEN BORULAR

- ALCAK YOGUNLUKLU POLIETILEN BORULAR

- PVC KAPI VE PENCERE PROFILLERI

-PVC ORGUL( SEFFAF SULAMA HORTUMLARI

- TERMO ECOCQNF- HORTUMLAR

- LPG HORTUMLARI

- EMICi VE VERICI HORTUMLAR

- PVC YAGMUR OLUKLARL EK PARCALARI VE INIS BORULARI
-DOGALGAZ BORULARI s

- DRENAJ BORULARI -

- CIFT CIDARLI KABLO MUHAFAZA BORULARI

- PEX CAPRAZ BAGLI POLIETILEN BORULAR VE METAL EX PARCALARI
- SPIRAL SARIMLI KANALIZASYON BORULARI

- CIFT CIDARLT KANALIZASYON BORULARI

- PENCERE PROFILLERI SIZDIRMAZLIK nozﬁrzc

- DESTEK SACLARI

- MENTESELER .

- HDPE ELEKTROFUZYON VE SPIGOT EK PARCALAR

- HDPE KOMPOZIT BORU

- PEX-A1-PEX BORU

- POLIPROPILEN K u. RU VE EK PARCALARI

-METALINSERT | = | &
-PE-PP DEN MAMUL _._.L_.S EVHA)
- MENHOL-MUAYENE BACALARI

TASARIME, URETIMI VE w>N>E..>Z>m~

M-C
TSE - 1SO
10002

o . -
Belge Tarihi / Date of Certificate: 24.03.2022

]
FIRAT PLASTIK KAUGUK SAN. VE TIC A §
TURKOBA MAH. FIRAT PLASTIK CAD. NO:23 BUYUKCEKMECE -
ISTANBUL / TORKIYE

Scope of the Certificate:
TS ISO 10002:2018

DESIGN, PRODUCTION AND MARKETING OF

- POLYPROPYLENE (PPRC) PIPES AND FITTINGS
-PVC WASTE WATER PIPES AND FITTINGS
-PVC PRESSURE PIPES AND FITTINGS
- PVC FILTER CASING PIPES
- HIGH DENSITY POLYETHYLENE PIPES
- LOW DENSITY POLYETHYLENE PIPES
- PVC DOOR AND WINDOW PROFILES
- PVC THREADED HOSES
- THERMO RUBBER HOSES
-LPG HOSES
- SUCTION AND BLOWING HOSES
- PVC RAIN GUTTERS. FITTINGS AND DOWN PIPES
- NATURAL GAS PIPES
- DRAINAGE PIPES
_ -DOUBLE WALL CABLE PROTECTION PIPES
- CROSS-LINKED POLYETHYLENE PIPES AND METAL FITTINGS
- SPIRAL WOUND WASTE WATER PIPES
- DOUBLE WALL WASTE WATER PIPES
- RUBBER SEALS FOR WINDOW PROFILES
- METAL REINFORCEMENT EﬂOmme
- HINGES
- HDPE ELECTROFUSION AND SPIGOT FITTINGS
- HDPE COMPOSITE PIPE
-PEX-A1-PEX PIPE
- POLYPROPYLENE COMPOSITE PIPE AND FITTINGS
-METAL INSERT
- SHEETS OF PP/PE
-~ MANHOLES-INSPECTION CHAMBERS

342403202202172104




TSE MUOSTERI MEMNUNIYET YONETIM SISTEMI BELGESI porier ol
CUSTOMER SATISFACTION MANAGEMENT SYSTEM GERTIFICATE i, i

° = * - -
TURK STANDARDLARI ENSTITUSU TURKISH STANDARDS INSTITUTION
" bu belge ile ‘ . > hereby certifies that the organization
FIRAT PLASTIK KAUCUK SAN. VETIC A § FIRAT PLASTIK KAUCUK SAN, VETIC. A §
TURKOBA MAH. FIRAT PLASTIK CAD. NO:23 BUYUKCEKMECE - TURKOBA MAH. FIRAT PLASTIK CAD. NO:23 BUYUKCEKMECE -
ISTANBUL / TURKIYE i ISTANBUL / TURKIYE
- > & *

"TSE - ISO

kurulusunun TS ISO 10002:2018 sartlarina uygun bir MUSTERI A °°°N has.a CUSTOMER SATISFACTION MANAGEMENT
MEMNUNIYETI YONETIM SISTEMI'ne sahip oldugunu onaylar. ; SYSTEM which fulfills the requirements of the TS ISO
10002:2018
TURK STANDARDLARI ENSTITUSU
Belge kapsapu Ek'te verilmisgtir TURKISH STANDARDS INSTITUTION Scope of the certificate is given in annex
2 Belge No / Certificate No
MY-007/10-R14
istanbul Belgelendirme Miidiirii V. Belge Tarihi / Date of Certificate
Istanbul Certification Manager V. 24.03.2022
_ w Gegerilik Tarihi / Valid Until
| 25,03,2025
[ - < nk\h Revizyon Tarihi / Date of Revision
\.r Y/ - - 24.03.2022
L ) Meri¢c KARACAN Ik Belge Tarihi / Initial Certification Date
_ 3 _ =1 16.02.2010
W_....“_ﬂ__mﬂ ”M_%_M_mh___m__:m:_”wnmh _Mhm.,mﬂa,_n Bu belge, Turk Standardlan Enstitist'ndn kurulugu hakkindaki 132 sayilh kanun uyarinca verilmigtir. Hﬁﬁw&hﬂwﬂ.“ﬁﬂnﬂﬂﬂu h.ﬂﬂ“%.
& This certificate is issued in accordance with the Law No. 132 establishing Turkish Standards Institution.

342403202202172104
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THE INTERNATIONAL CERTIFICATION NETWORK

Annex to IQNET Certificate Number :TR-MY-007/10-R14

Name and Address of the certified organization

FIRAT PLASTIK KAUGUK SAN. VE TiC. A.S.

TURKOBA MAH, FIRAT PLASTIK CAD. NO:23 BUYUKGEKMECE - ISTANBUL / TURKIYE
&

&
‘Scope of the Certificate

: Ve
. EQSN, PRODUCTION AND MARKETING OF
- POLY

ROPYLENE (PPRC) PIPES AND FIITINGS
Fs - PVC WASTE WATER PIPES AND FITTINGS
- PVE PRESSURE PIPES AND FITTINGS
- PVC FILTER CASING PIPES
- HIGH DENSITY POLYETHYLENE PIPES
- LOW DENSITY POLYETHYLENE PIPES
- PVC DOOR AND WINDOW PROFILES
- PVC THREADED HOSES
- THERMO RUBBER HOSES
- LPG HOSES
- SUCTION AND BLOWING HOSES )
V4 i " -PVC RAIN GUTTERS, FITTINGS AND DOWN FIPES *
- NATURAL GAS PIPES
- DRAINAGE PIPES
- DOUBLE WALL GABLE PROTECTION PIPES
- CROSS-LINKED POLYETHYLENE PIPES AND METAL FITTINGS
- SPIRAL WOUND,WASTE WATER PIPES .
DOUBLE WALL'INASTE WATER PIPES: ' 1 +*
- RUBBER SEALS FOR WINDOW PROFILES
- METAL REINFORCEMENT PROFILES
c-- - T -HINGES .
- HDPE CLECTROFUSION AND SPIGOT FITTINGS
:  ..: -=HDPECOMPOSITE PIPE" :-
A © /- PEX-A1-PEX PIPE
- POLYPROPYLENE COMPOSITE PIPE AND FITTINGS
- METAL INSERT
- SHEETS OF PP/PE
- MANHOLES-INSPECTION CHAMBERS

This anncx is only valid ih’éénneb&ipn with the above-mentioned certificate

<& TURKISH STANDARDS INSTITUTION <@ o
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THE INTERNATIONAL CERTIFICATION NETWORK

" CERTIFICATE

TSE has issued an IQNet recognized certificate that the organization

FIRAT PLASTIK KAUGCUK SAN. VE TiC. A.S.

TURKOBA MAH, FIRAT PLASTIK CAD. NO:23 BUYUKGEKMECE -
ISTANBUL / TURKIYE

has implemented and maintains a

CUSTOMER SATISFACTION MANAGEMENT SYSTEM

which fulfills theﬁzqwrements of the following standard

TS 1SO 10002:2018.

tssued on: 24-03-2022
Expires on: 25-03-2025

Tf allestalion is direclly. linked to.the IQNet Partner's original certificate and shall not be used as
a §tand-a|one document

Registration Number : TR-MY-007/10-R14

LAY
Meric KARACAN
Istanbul Certification Manager V.

TaNet —

& NTERNTIONAL CEATF GATON RETWOR,

Alex Stoichitoiu
President of IQNet

- IQNcl Partners*;
ALNOR Spain AFNOR Cecrlification France ADPCER Portugal CISQ Jlaly
CQC China CQM China CQS Czech Republic Cro Ccrt Croatia DQS Holding GmbH Germany 1*CAV Brazil
FONDONORMA Venezuela ICONTEC Colombia Inspecta Sertifiointi Oy Finland INTECO Costa Rica
IRAM Argentina JQA Japan KFQ Korea MIRTEC Greece MSZT Hungary Nemko AS Norway NSAI Ireland
NYCE - SIGE México PCBC Poland Quality Austria Austria RR Russia SlII Israel SIQ Slovenia
SIRIM QAS International Malaysia SQS Switzerland SRAG Romania TEST St Petersburg Russia TSE Tirkiye YUQS Serbia

IQNet is represenicd in the USA by: AFNOR Certification, CISQ, DQS Ilolding GmbH and NSAI Inc
342403202202182104

* The lisL of 1QNel partners is valid at tlie tiine of issue of this certificate, Updated information is availuble under www,ignet-certification.com



